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Abstract
In a consumer society, products are quickly discarded by consumers. Products are abandoned
even when still useful. Broken products are difficult to repair. Spare parts are not easily available
to repair broken or defective products. The discarded items are not recycled. More emphasis should
be placed on developing sustainable products. Sustainable products are more energy-efficient and
reduce environmental loading. They are of great value to society.  Servicing products contributes to

greater product sustainability.
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